Attachment #32 E-mail Notification Template –Certificate Issuance/Rejection 


Certificate Issue

This message is being sent to notify that your application for Oklahoma DEQ Certificate for electronic submissions has been approved. The certificate package is available for download from our Electronic Reporting website at {LINK}. A Signing Tool is also available for download at the same link.
Please note that you must follow the link in this email in order to be able to download the certificate. Once you visit the link, you will need to log on using the credentials you provided at the time of application and answer two of the questions you provided answer for before you can download the certificate package. Your password is required every time you use the certificate for signing. Please be aware that you are solely responsible to protect the password and remember it; losing the password will require the application to start all over. 
On the Electronic Reporting website, you will find instructions on how to use the Certificate and the Signing Utility. We hope you will have positive experience using our Electronic Reporting System. 
As always, do not hesitate to contact us at deqreporting@deq.state.ok.us or call us at {PHONE} if you have questions or concerns.
Regards,

Oklahoma DEQ

Certificate Rejection
This message is being sent to notify that your application for Oklahoma DEQ Certificate for electronic submissions has been denied. The reason for denial is given below.
{REASON}

You may resubmit the application after making corrections/modifications as stated above. Should you have questions, please contact us at deqreporting@deq.state.ok.us or call us at {PHONE}.

Regards,

Oklahoma DEQ
Oklahoma Department of Environmental Quality


